
 

 
 
Greetings! 
 
Welcome to the Southwest Texas Junior College Community. We are pleased you have 
chosen SWTJC to meet your academic goals and hope your experience is enjoyable. 
Whether you are transitioning from high school, transferring from another institution, 
or simply continuing your education, the faculty and staff of SWTJC are excited to assist 
you in reaching your goals. 
 
The Disability Support Services (DSS) office of Southwest Texas Junior College strives 
to encourage all students in their academic endeavors at SWTJC.  As a student of 
SWTJC, you are eligible to receive assistance from Disability Support Services while you 
are enrolled. Upon eligibility approval, the DSS office will provide you with classroom 
accommodations, academic planning, advising, and much more. We encourage you to 
contact the DSS counselor at your nearest campus to apply for the upcoming semester. 
 
To be eligible for services, you must submit an application and you may include 
supporting documentation. Should you wish to apply, the DSS office will instruct you 
on the next steps. Please contact your local DSS representative to schedule an 
appointment for further information. 
 
Thank you, 

Disability Support Services Staff 
 

DSS Office Contacts 
Uvalde, Crystal City, Hondo, Pearsall, Castroville: 

 
Krystal S. Ballesteros 

830/591-2908 
ksilva@swtjc.edu 

 
Eagle Pass: 

Brenda Hoffman 
830/758-4102 

bghoffman@swtjc.edu  
 

Del Rio: 
Eva DeAnda 
830/703-1593 

ekdeanda@swtjc.edu  
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